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OUR STRENGTH IS
YOUR MOMENTUM
Build a Future on Stable Ground

PlainsCapital Bank. Member FDIC. PCB11250116712023
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FOR 8 MONTHS

*The annual percentage yield quoted above is current as of May 5, 2023. Interest rate is 5.10% for 8
months. All rates are subject to change at Bank’s discretion. CD renews automatically into a 8 month CD
with the current 180-364 days rate at time of expiration. Interest will be paid at maturity. A penalty will be
imposed for early withdrawal and will reduce earnings. Fees could reduce earnings on the account. $1,000
minimum balance required to open CD. $2.5 million maximum per Tax ID number. Offer does not apply to
public funds.

For 35 years, PlainsCapital Bank has been a
reliable and trusted financial partner to Texans.
Our strength and stability allows us to provide
themomentum you need to build your future.

To apply, stop by any PlainsCapital Bank branch
or visit us online.

PlainsCapital.com

1001 Santa Fe Dr.
Weatherford
817.598.5400

100 Crown Pointe Blvd., Ste. 102
Willow Park
817.840.4444

COMMUNITY

hello toni,
i have a $2,000 

doctor bill with a 
new cardiologist 
and Medicare says 
they will not pay. 
I recently retired 
and enrolled in 
Medicare and a 
Medicare sup-
plement for the 
freedom to pick my 
own doctor!

This is too confus-
ing for me. I need some advice. 
thanks, toni.

 — Joey from Cleveland
Hello Joey:
I rarely see a problem with 

doctor’s/provider’s bills, but 
when it does happen, there is a 
process you must follow to find 
out if the office visit or proce-
dure will be paid as a “Medicare 
approved” service.

If Original Medicare will not 
pay for care you received, you 
can find this out by visiting 

www.medicare.
gov and opening 
a Medicare.gov 
account to view 
your Medicare 
information and 
medical claims. 
For those not 
able to open a 
Medicare.gov 
online account, 
you can wait 
until you receive 
your Medicare 

Summary Notice (MSN). The 
MSN is not a bill.

MSNs are mailed four times 
a year and contain information 
about submitted charges, the 
amount that medicare paid, and 
the amount you are responsible 
for. MSNs are used only with 
“Original Medicare” and not 
with Medicare Advantage or 
Medicare Part D Prescription 
Drug Plans.

Below is what you should do 
if you believe the claim is medi-

cally necessary:
1. Find out if it is possible 

whether there was a billing 
mistake. Medicare uses a set 
of service codes, called cPt/
hcPcS codes, for processing 
medical claims. Each medical 
service has been assigned a 
specific code. Sometimes provid-
ers accidentally use the wrong 
codes when filling out Medicare 
paperwork, and this can 
result in Medicare denials. A 
denial can sometimes be easily 
resolved by asking your doctor 
to double-check that your claim 
was submitted with the correct 
code(s). Your doctor’s billing 
office can call 800-medicare 
(800-633-4227) to verify the 
code. if a wrong code was used, 
ask your doctor to resubmit the 
claim with the correct code(s).

2. If the medical provider 
believes the claim was correctly 
coded or is unwilling to refile 
the claim, your next step is to 
appeal. Appealing is easy and 

many Americans win! The 
MSN will have instructions 
on how to appeal. Follow those 
instructions. If the MSN lists 
several items and you are not 
disputing all of them, circle the 
one you want to appeal. Write 
“Please Review” on the bottom 
and sign the back. Make a copy 
for your files. Then mail the 
signed original to Medicare 
at the address on the MSN. 
Make sure you mail your appeal 
within 120 days of receiving the 
MSN. Do NOT wait past the 
time to appeal!

3. if possible, get a letter 
from your health care provider 
stating the service was neces-
sary and why. Send this with 
your MSN.

4. if you need help filing your 
appeal, call medicare at 800-
633-4227. normally, the wait to 
speak to a Medicare agent isn’t 
as long as the Social Security 
800-number wait time, and 
Medicare is eager to help solve 

your issue.
5. Send your appeal certi-

fied mail with return receipt if 
using the post office, or ask for 
a signed delivery confirmation 
if using another delivery service 
(UPS, fedex, etc.).

6. always keep photocopies 
and records of all communica-
tion with medicare, whether 
written or oral, concerning your 
denial.

Toni King is an author and columnist on 
Medicare and health insurance issues. She 
has spent nearly 30 years as a top sales 
leader in the field. If you have a Medicare 
question, email info@tonisays.com or call 
832-519-8664. You can now visit www.
seniorresource.com/medicare-moments to 
listen to her Medicare Moments podcasts 
and get other information for boomers/
seniors. The publisher of Toni’s book, 
“Medicare Survival Guide Advanced” edition, 
is now offering a $10 discount to Toni Says 
readers and friends at www.tonisays.com 
and www.seniorresource.com. The 2023 
Medicare Prescription Drug Survival Guide is 
available at no cost by visiting www.tonisays.
com. Remember, with Medicare … what you 
don’t know WILL hurt you!

How do I appeal with Medicare for refusing a medical claim?
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C O LU M N I ST

FRO M STA FF R EP O RTS

The Weatherford Art 
Association will host Fort 
Worth sculptor and pot-
ter, Stormie Parker.

Parker will present her 
sculpture techniques on 
June 26 from 6-7:45 p.m. 
at Barlow hall, 125 S. 
Waco St. in Weatherford. 
Parker is known for both 
her functional ceramics 
and whimsical sculptures 
of animals. The demon-

stration is free and open to 
the public. You can learn 
more about this artist at 
www.windstormstudio.
com

Weatherford Art Asso-
ciation is a non-profit 
501©(3) corporation that 
promotes the growth of 
art appreciation among 
its members and the pub-
lic through community 
education, instructional 
demonstrations and lec-

tures plus public display 
and sales of member art-
work. The group welcomes 
students, single adult and 
family memberships and 
includes beginning and 
seasoned artists in all 2-D 
and 3-d media. regular 
meetings are held every 
fourth Monday of each 
month except december. 
Learn more about Weath-
erford Art Association at 
weatherfordart.com.

Fort Worth sculptor to demonstrate at WAA meeting
Courtesy

Artwork done by 
Fort Worth sculptor 
and potter, Stormie 
Parker.

FRO M STA FF R EP O RTS

The City of Aledo will 
welcome a new location 
of Press café, part of 
the FAR Out Hospitality 
group, to the downtown 
area in the fall of 2023.

The restaurant’s new 
location will be at 109 
S. Front St. (the former 
location of the Bistro 
restaurant) and be the 
second location of Press 
café, one of fort Worth’s 
most popular restaurants.

“Press Ca fé is  a n 
exciting and welcomed 
addition to our commu-
nity. As one of the most 
popular restaurants in 
the metroplex, Press 
Café’s outstanding rep-
utation and exceptional 
fare will be an economic 
driver for Aledo and will 
serve our residents and 
visitors well,” said aledo 
Mayor Nick Stanley. 
“Press Café and the FAR 
Out Hospitality team 

have a reputation as one of 
Dallas-Fort Worth’s best 
hospitality and restaurant 
groups, providing out-
standing food and drink 
for loyal patrons. I know 
our residents eagerly 
await its opening later this 
year.”

FAR Out Hospitality 
Owner Felipe Armenta 

said the group is excited 
to bring the cafe to Aledo 
foodies and the commu-
nity.

“Our team has put in a 
lot of hard work to ensure 
that our guests have a 
memorable dining expe-
rience, and we can’t wait 
to share it with everyone,” 
Armenta said.

Press Café coming to 
downtown Aledo

Courtesy | FAR Out Hospitality

A new Press Café location is coming to downtown Aledo 
in the fall.

FRO M STA FF R EP O RTS

DALLAS – Luke Wil-
liams has joined the 
PlainsCapital Weath-
erford lending group as 
vice president and com-
mercial loan officer at 
the bank’s 1001 Santa fe 
Drive location.

“We’re excited to have 
Luke on board with us 
at Plainscapital,” said 
John hinton, president 
of PlainsCapital’s Weath-
er ford branch. “His 
banking background in 
the local business com-
munity makes him an 

excellent fit for 
our commer-
cia l  lending 
team.”

As a long-
time resident 
of  Weather-
ford, Williams 
has more than 
e i g ht  y e a r s 
o f  b a n k i n g 
experience in 
the area . He 
received a BBA 
in f inance from Tar-
leton State University. 
at Plainscapital, he will 
provide commercial lend-
ing, banking, and credit 

underwriting 
solutions to cli-
ents in Parker 
County.

“I’m pleased 
to join a com-
munity-focused 
bank like Plain-
scapital,” said 
Will iams. “I 
look forward to 

serving Parker 
Count y busi-

ness leaders and 
providing them with the 
lending support they need 
to grow and thrive.”

Find more information 
at PlainsCapital.com.

Williams named to 
PlainsCapital lending team

Luke Williams


